
Referrals Made to The Welsh Government Independent Investigation Service (Servoca Plc) 

By Local Authority Between 2006 and 2017  

(FOI Act Request 24 September 2024) 

 

  Number Of Referrals By Year 

Local Authority 2006 2007 2008 2009 2010 2011 2012 2013 2014/15* 2015/16* 2016/17* 2017 

Blaenau Gwent County 
Borough Council 

0 1 1 3 0 1 0 0 0 1 0  

Bridgend County Borough 
Council 

0 6 1 1 2 0 10 1 1 2 3  

Caerphilly County Borough 
Council 

1 4 2 5 4 11 12 4 2 1 1  

Cardiff Council 2 20 15 21 11 6 18 6 7 0 5  

Carmarthenshire County 
Council 

2 9 1 1 2 1 1 2 0 0 1  

Ceredigion County Council 0 0 0 0 0 0 0 1 1 0 0  

Conwy County Borough 
Council 

0 9 2 5 0 0 8 2 0 0 0  

Denbighshire County Council 1 5 0 1 10 1 4 0 2 0 0  

Flintshire County Council 1 0 0 1 2 1 0 1 0 0 1  

Gwynedd Council 1 3 1 2 2 2 2 0 0 0 1  

Isle of Anglesey County 
Council 

0 2 0 0 1 5 4 0 0 1 2  



  Number Of Referrals By Year 

Local Authority 2006 2007 2008 2009 2010 2011 2012 2013 2014/15* 2015/16* 2016/17* 2017 

Merthyr Tydfil County Borough 
Council 

0 4 0 2 0 0 1 0 2 1 0  

Monmouthshire County 
Council 

0 5 3 3 1 1 3 3 0 4 3  

Neath Port Talbot County 
Borough Council 

0 3 0 5 4 24 12 7 4 1 2  

Newport City Council 0 6 6 4 2 4 5 1 2 4 1  

Pembrokeshire County 
Council 

0 1 1 2 1 4 9 0 1 0 0  

Powys County Council 0 2 4 2 3 1 10 2 2 2 2  

Rhondda Cynon Taf County 
Borough Council 

2 6 3 6 13 9 14 8 2 2 0  

City and County of Swansea 1 4 3 2 8 0 1 0 2 1 1  

The Vale of Glamorgan 
County Borough Council 

0 3 2 0 1 1 0 0 3 1 0  

Torfaen County Borough 
Council 

0 3 3 2 0 1 6 4 4 0 0  

Wrexham County Borough 
Council 

2 2 1 3 3 5 3 2 3 3 1  

South Wales**     2        

West Wales**     1        

 

*From 2014 onwards, records were kept on a financial year basis 
**Servoca only kept a record of the region rather than the local authority area 


