
 
10 August 2020 
 
Dear  
 
ATISN 14297 Rent Smart Wales 
 
Thank you for your request which we received on 9th September 2020.  You asked for: 
 

 The number of landlords and agents completing RSW online training modules. 

 The number of delegates attending classroom-based RSW courses for 

landlords and agents. 

 The number of landlords and agents licensed by RSW. 

 Number of Landlords in Wales registered with RSW. 

 Percentage of Commercial Agents licensed with RSW [estimate – and please 

confirm how this estimate is made] 

 Total contributions of landlords and lettings agents through licensing/ 

registration fees to RSW. 

 Expenditure incurred by RSW on wages and salaries, administration, and call 

centre function. 

 The value of any subscriptions, grants or loans to/accessed by RSW from WG, 

local authorities, EU or other body 

 Number of landlords and agents that have been prosecuted as a result of RSW 

enforcement 

 Number of landlords and agents (separately) that have had their licence 

revoked  

 Number of FPNs issued 

 Value of FPNs issued 

 Number of rent repayment orders issued 

 

Figures should be for the year 2019/2020. Please also send any revised/audited 

figures for the years 2015/16-2018/19 where these differ from figures previously 

sent (see attached and below email chain). 

 
I am writing to inform you that the information you have requested is not held by the 
Welsh Government. However, I understand that Rent Smart Wales hold the 
information you are seeking. You can ask them for the information at  
 
Rent Smart Wales 
PO Box 1106 
Cardiff 
CF11 1UA  
 
Alternatively, you can email the request to: RentSmartWales@cardiff.gov.uk or 
submit the request through the “Contact Us” form here: 
https://www.rentsmart.gov.wales/en/contact/ 

mailto:RentSmartWales@cardiff.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rentsmart.gov.wales%2Fen%2Fcontact%2F&data=02%7C01%7CSarah.Sen%40gov.wales%7Cfb79a0a44b4d4e1a376f08d855768348%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637353314787618364&sdata=GviHfk%2BAttqHS%2Bf4P80Lkj0dnH4Ww0OU2rH51nEabE0%3D&reserved=0


 
If you are dissatisfied with the Welsh Government’s handling of your request, you can 
ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government,  
Cathays Park,  
Cardiff,  
CF10 3NQ  
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF  
 
However, please note that the Commissioner will not normally investigate a complaint 
until it has been through our own internal review process. 
 
 
Yours sincerely 
 
 
 
 
 
 

mailto:Freedom.ofinformation@gov.wales

