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13 March 2018 

 
 
Dear                                    , 
 
Complaint in respect of Request for Information – reference ATISN 11827 
 
I have reviewed the responses you received to ATISN 11691 and ATISN 11827 
and uphold the decision made as the information you have requested is either 
not held by the Welsh Government or already provided.   
 
You asked five questions in your complaint letter.  I will explain my decision 
behind each of these points. 
 

1.  Is Menter a Busnes subject to EU procurement policy? 
 
Menter a Busnes is subject to EU procurement rules when distributing EU 
funds. 
 
2. What was the cost of developing the Beef Costings software? 

 
Measure to Manage was developed by Menter a Busnes as one package that 
incorporated both the sheep and beef costings programmes.  The answer to 
question 7 of ATISN 11691 has confirmed the cost of this software. The 
Welsh Government does not hold the breakdown of costs.  This information is 
held by Menter a Busnes. 
 
3. Does the Beef Costings software exist? 
 
Measure to Manage is the tool which contains beef costings.  As detailed in 
the Welsh Government’s answer to question 2 in ATISN 11827 this has been 
used by 760 discussion groups and therefore exists and is active. 
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4. If it does exist can you confirm that it fully conforms to the functionality and 

specification as stated in the original tender document. 
 
This has been answered in answer to question 6 of ATISN 11691 
 
5. How many Welsh farmers are currently inputting data into (a) the Sheep 

Costings programme (b) the Beef Costings programme? 
 
The Welsh Government has provided the data it holds on Measure to Manage 
in answer to question 2 of ATISN 11827.  The Welsh Government does not 
hold information on the split between beef and sheep.  This information is 
held and owned by Menter a Busnes. 

 
If you remain dissatisfied with this response you also have the right to complain 
to the Information Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your 
request, you have the option to make a complaint to the Public Services 
Ombudsman for Wales who can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae  
Pencoed  
Bridgend  
CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
Yours sincerely 
 
Carol Driver 
Senior Livestock Policy Manager 
Welsh Government 
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