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Dear , 
 
Request for Information – ATISN 11414 
 
I wrote to you on 30 August regarding your complaint following your request for 
information, which you submitted on 24 August, in relation to our contract with 
Snowdrop Systems.   
 
I have conducted an internal review of your request in accordance with the procedure 
outlined in the Welsh Government’s Practical Guide for Making Requests for 
Information which is available by post on request, or via the internet.   
 
I note in your original request you asked for a copy of our contract with Snowdrop 
Systems, a copy of a paper submitted to the Cabinet Secretary for Economy and 
Infrastructure outlining options on the delivery of product search and retrieval on 
visitwales.com and other sites, and also papers arising from discussions with sectoral 
groups and the Tourism Advisory Board regarding options on the delivery of product 
search and retrieval on visitwales.com and other sites. 
 
In our response of 15 August, you were provided with some information, namely the 
Departure Request and Functionality Brief, which comprised two out of three parts of 
our contract with Snowdrop Systems.  Some parts of the Departure Request were 
withheld under Section 40, personal data and Section 43(2), prejudice to commercial 
interests, of the Freedom of Information Act 2000 (FoIA).  The third part of our 
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contract, the Statement of Work, was also provided to you, although again some parts 
were withheld under Section 43(2) of the FoIA.   
 
It was further explained that the paper to the Cabinet Secretary for Economy and 
Infrastructure wasn’t held as it hadn’t yet been written.  Finally, the papers arising from 
discussions with sectoral groups and the Tourism Advisory Board were withheld under 
Section 35, policy in development, of the FoIA.  You were provided with full reasoning 
for applying these exemptions. 
 
I note in your e-mail of complaint of 24 August it was not clear why you are asking for 
an internal review.  You subsequently wrote to us again on 30 August to outline the 
nature of your complaint.  Some parts of your letter are, in fact, requesting new or 
additional information.  You will receive a separate response on these points under 
reference ATISN 11555.   
 
You also raised two matters in relation to your original request.  The date on which the 
Welsh Government Request Form for Approval to Depart from Normal Contract 
Procedures was submitted was 28 January 2016.  I can also confirm that the paper to 
be submitted to the Cabinet Secretary for Economy and Infrastructure does not yet 
exist.  You also ask for a copy of the paper when it becomes available.  The Freedom 
of Information Act does not cover information that wasn’t held at the time a request 
was made.   
 
I will now address your complaint regarding the application of exemptions to withhold 
information.  In relation to your first and third questions, in Annex 2 of your letter you 
have challenged the reasoning for applying the exemptions set out in Section 40, 
personal data, and Section 43(2), prejudice to commercial interests, of the FoIA. I 
have reviewed the reasons for withholding information under these exemptions and 
the arguments you put for disclosing the information. You state in your letter: 
 
“Information requests from This Week Media have been to determine how best to 
deploy £2.7m of digital assets accumulated over the last thirty years to exploit 
substantial gaps in the market identified with support from the EU funded Digital 
Tourism Business Framework. The aim is to ensure synergy with Visit Wales’ 
consumer marketing activities to help improve overall performance and uplift value for 
money (see Annex 4). 
 
A refusal to provide the information requested for the reasons stated is out of keeping 
with previous practice when all interested parties freely shared information and 
opinions to help inform policy. It’s a new tactic I’m not familiar with in my dialogue over 
the years with Visit Wales and the Wales Tourist Board and out of touch with today’s 
open data policies. The three examples provided are typical of the openness that’s 
prevailed in the past. All the individuals listed were and still are providing a public 
service, many on an unremunerated, voluntary basis that demonstrates their 
commitment to Wales tourism”. 
 
I have reviewed these paragraphs from your letter and the further paragraphs in Annex 
2, and I consider that the issues you raise regarding previous practice are not directly 
relevant to our considerations of the exemptions under either section 40 or section 
43(2) in the present request. These exemptions allow for information of this nature to 
be properly withheld under the Act where it is believed its release would prejudice 



commercial interests or would not be compliant with the Data Protection Act 1998. Our 
reasoning as to the application of these exemptions was set out in our original 
response and, having reviewed the arguments, I believe the exemptions have been 
properly applied.  
 
It is not clear whether you are challenging the information which was upheld under 
Section 35, policy in development, because you do not quote this in your letter. 
However, I am able to confirm that I have reviewed this aspect and I am content that 
the Welsh Government policy in this area is still very much under development.  I am 
therefore satisfied that it was correct to withhold this information. 
 
To conclude, I do not uphold your complaint because I believe it was correct to 
withhold the information under the exemptions cited, namely Section 40, personal 
data, Section 43(2), prejudice to commercial interests and Section 35, policy in 
development, of the FoIA. 
 
I trust the above provides a clearer explanation of our position on this matter. 
 
If you remain dissatisfied with this response you also have the right to complain to the 
Information Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your request, 
you have the option to make a complaint to the Public Services Ombudsman for Wales 
who can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae, Pencoed, Bridgend, CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
Finally, I apologise for the fact that there was a delay in responding to some of your 
earlier requests, but these were dealt with in the response sent to you by Jon Munro 
dated 15 August 2017. 
 
Yours sincerely 
 
 
 
 
Jason Thomas - Director, Culture, Sport and Tourism 
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