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Together for Wales  

 

A 5 year strategy for the NHS based 

around community services and 

placing prevention, quality and 

transparency at the heart of 

healthcare 
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Choose Well campaign 
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Choose Well campaign 

Aims to direct people to the most appropriate 

health service and reduce pressure on A&E 

As part of the campaign, we 

launched the Welsh Government’s 

first ever smartphone app to enable 

instant information on local health 

services 

So far, the campaign has reduced A&E 

attendances by more than 16,000 
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16% 24% 

Reduction in the number of 

emergency admissions 

Reduction in the number of 

emergency re-admissions 

Respiratory conditions 

Saving the NHS money and contributing to better patient outcomes 

by providing more care in community settings 
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National Clinical Forum 

 

Established to give independent 

advice to Local Health Boards on 

their plans to ensure that they stand 

up to clinical best practice and deliver 

services of the highest quality  
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Improvements to dignity in patient care 

A survey on how patients are 

communicated with, kept clean, and 

how well they eat, drink, sleep, feel 

safe and valued while in hospital 

showed 95% patient 

satisfaction rates 
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More than 8,000 patients are now able to book GP appointments through 

My Health Online and the system will be available for the majority of GP 

practices by December 2012 

Making better use of IT to improve access to health 

services 
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Improved access to GPs 

31% 

48% 

12% 

19% 

GP practices open throughout the 

day 

(12% increase from 2010) 

GP practices open 95% or more of 

core hours 

(11% increase from 2010) 

GP practices open for additional 

hours 

(3% increase from 2010) 

GP practices were closed for half a 

day on one or more days a week 

(6% decrease from 2010) 

In 2011: 
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Cutting waiting times 

By the end of March 2012, all 

health boards except one 

eliminated patient waits of over 36 

weeks 
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Improved ambulance response times 

The best sustained performance since the target was introduced 
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Increased immunisation rates 

Uptake of MMR vaccination at 5 

years of age increased to more 

than 95% and there was the 

highest ever uptake of the second 

dose of the MMR 
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Food Hygiene Rating Bill 

We brought forward the UKs first mandatory food hygiene rating scheme 
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Organ donation 

We introduced a draft Human 

Transplantation (Wales) Bill 

for an opt-out system of organ 

donation 
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We published consultation for a Social Services (Wales) 

Bill -  a major piece of legislation to reform social care 

Social care reform 
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We implemented the Carer’s Measure – helping 

support thousands of unpaid carers in Wales 

Supporting carers 
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Reduced healthcare acquired infections 

32% 622 37 

A reduction of more 

than 32% in C.difficile 

infections… 

…meaning that 622 

fewer patients were 

affected… 

…and about 37 

lives were saved 
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New strategic plans issued for 

Maternity 

services 
Cancer  

Mental health 

Oral health Strokes 
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Improvements to stroke services 

All 7 health boards are 

delivering fast access to 

thrombolysis – clot 

busting drugs which 

improve survival rates 
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Annual public health campaigns 

Change4Life now covers 

alcohol as well as healthy 

eating and physical activity 

The Fresh Start 

campaign encourages 

people to stop smoking 

in cars 
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Creating healthier schools and hospitals 

99% of schools are actively involved in the Welsh 

Network of Healthy School Schemes… 

…and more 

hospitals are 

banning 

smoking on 

their grounds 
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Developing integrated services to support families 

Including expanding 

Integrated Family Support 

Teams  in 10 areas of 

Wales with more to come in 

2012 and beyond 
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We delivered a ban on 

vending machines selling 

tobacco products 

Restricting access to tobacco for under 18s 
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Play and recreation provision 

We consulted on a 

Welsh measure that 

will place a duty on 

local authorities to 

assess the provision 

of play and 

recreational 

opportunities for 

children in their areas 
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Designed to Smile 

Designed to Smile is now rolled 

out and operating in deprived 

areas across the whole of 

Wales – more than 62,000 

children are now participating 

in the scheme, delivered 

through 954 schools  

Helping children to have healthier teeth 


