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Cafcass
Cymru

08 September 2017

Dear ,
Request for Information — ATISN 11471
Thank you for your request for information received on 13 August.

| have provided the National Performance Dashboard data for June, July and
August.

As you are aware, Cafcass Cymru has recently been conducting a review of its
performance information framework and this is leading to a new suite of reports
being created. The aim is that these reports will provide more relevant and
meaningful performance information to the organisation that further assists with
service development and improvement. With this in mind Cafcass Cymru has taken
the decision to cease the production of the National Performance Dashboard and the
July document will be the last one produced.

Your correspondence also raised issues not captured by your Freedom of
Information request, these issues will be considered separately and | understand
Matthew Pinnell, Interim Deputy Chief Executive has been in contact with you as to
how this should be best taken forward.

If you are dissatisfied with the handling of your request, you can ask for an internal
review within 40 working days of the date of this response. Requests for an internal
review should be addressed to:

Nigel Brown

Interim Chief Executive
Cafcass Cymru

Sarn Mynach
Llandudno Junction
Conwy

LL31 9RZ

You also have the right to complain to the Information Commissioner. Normally,
however, you should pursue the matter through our internal procedure before you
complain to the Information Commissioner. The Information Commissioner can be
contacted at:



Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow Tel: 01625 545 745

Cheshire Fax: 01625 524 510

SK9 5AF Email: casework@ico.gsi.qov.uk

Yours sincerely

Rydym yn croesawu gohebiaeth Gymraeg. Cewch ateb Cymraeg i bob gohebiaeth Gymraeg ac ni fydd gohebu yn
Gymraeg yn arwain at oedi.

We welcome correspondence in Welsh. Correspondence received in Welsh will be answered in Welsh and
corresponding in Welsh will not involve any delay.
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