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Our ref: ATISN 10624 
Date:    30 September 2016 
 
Dear , 
 
Request for Information – ATISN reference 10624 – internal review outcome 

 
Thank you for your email which was received on 26 August in which you asked for a review 
following our disclosure to you under our reference ATISN 10624.  In your complaint, you stated 
that “I am unhappy because in my original request I asked for details on exactly what was 
purchased. Instead I received a vague description of purchases e.g. ‘Publications’, Stationery’, 
‘Other expenses’.  
 
Your original request asked for (inter alia) “exactly what was purchased from Amazon UK Retail 
and Amazon UK Marketplace (e.g. books and stationery?)” The request did not state the any other 
itemisation required or the fields of information you were interested in. The Welsh Government 
provided an itemised list of transactions and I believe that our interpretation, along with the 
information provided, amounted to proper response to your request. To that end, I do not uphold 
your complaint.  
 
However, as your complaint email provided further clarification of the fields you were interested in 
receiving information on, I am content to release the information to you as part of this review.  
 
If you remain dissatisfied with this response you also have the right to complain to the Information 
Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your request, you have the 
option to make a complaint to the Public Services Ombudsman for Wales who can be contacted at: 
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Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae  
Pencoed  
Bridgend  
CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
 
Yours sincerely 
 
Clare Collett 
Audit Manager, Corporate Governance & Assurance 
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