
 
 
  
 
 
 
 
 
14th October 2016 
 
 
 
Dear , 
 
 
ATISN 10814 FOI/REQ/ESNR/PQQ & ITT Information 
 
 
Thank you for your request which I received on 4 October 2016 about the PQQ & 
ITT information in relation to the National Procurement Services Framework 
for the Provision of Cleaning & Sanitation Services (ref 2015/S 033-056515).   
You requested: 
 

 Suppliers who applied for inclusion on each framework/contract below and 
were successful & not successful at the PQQ & ITT stages. 

 Contract values of each framework/contract (& any sub lots), year to date 

 Start date & duration of framework  

 Is there an extension clause in the framework(s)/contract(s) and, if so, the 
duration of the extension? 

 Has a decision been made yet on whether the framework(s)/contract(s) are 
being either extended or renewed? 
 

 The information you requested is enclosed. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: FreedomOfInformationOfficer@wales.gsi.gov.uk 
 
Please remember to quote the ATISN reference number above.     
 

mailto:FreedomOfInformationOfficer@wales.gsi.gov.uk


You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
 
Yours sincerely 
 
 
 
 
  



 

Suppliers who applied for inclusion on each framework/contract below and 
were successful & not successful at the PQQ & ITT stages. 

 

 Suppliers 
PQQ 

Successful  Unsuccessful 

1 Chemsol Cymru Limited  

2 Crime Scene Cleaning UK Ltd  

3 Crystal Cleaning Solutions  

4 DNA Facilities Management  

5 
G4S Facilities Management Services UK 
Ltd 

 

6 Glen Cleaning Company Limited  

7 Kier Support Services  

8 MITIE Cleaning & Environmental Services  

9 NIC Services Group Ltd  

10 PHS Group PLC  

11 Pyramid Hygiene Ltd  

12 Rainbow International  

13 Rentokill Initial UK Limited  

14 
ServiceMaster Swansea & South West 
Wales 

 

15 Skweeky Kleen South West Ltd  

16 Solary  

17 Supacleen Limited  

18 Total Support Services Ltd  

19 Vinci Facilities  

20 Wrexham Commercial Services  

 
 

 Suppliers (ITT STAGE) 

Lot 1 - General Internal Cleaning Services 

1A - North 
Wales 

1B - Mid & 
West Wales 

1C - South 
Wales 

1 Chemsol Cymru Limited Successful Successful No Bid 

2 DNA Facilities Management Successful Successful Successful 

3 
G4S Facilities Management 
Services UK Ltd 

Successful Successful Successful 

4 Glen Cleaning Company Limited No Bid Successful Successful 

5 Kier Support Services Successful Successful Successful 

6 
MITIE Cleaning & Environmental 
Services 

Unsuccessful Unsuccessful Unsuccessful 

7 
ServiceMaster Swansea & South 
West Wales 

No Bid No Bid Successful 

8 Wrexham Commercial Services Successful No Bid No Bid 

 
 



 Suppliers (ITT STAGE) 

Lot 2 - Canopy Cleaning Services 

2A - North 
Wales 

2B - Mid & 
West Wales 

2C - South 
Wales 

1 DNA Facilities Management Successful Successful Successful 

2 
G4S Facilities Management 
Services UK Ltd 

Successful Successful Successful 

3 Rainbow International No Bid Successful Successful 

4 Supacleen Limited No Bid No Bid Unsuccessful 

 
 

 Suppliers (ITT STAGE) 

Lot 3 - Specialist Cleaning Services 

3A - North 
Wales 

3B - Mid & 
West Wales 

3C - South 
Wales 

1 Chemsol Cymru Limited Successful Successful No Bid 

2 Crime Scene Cleaning UK Ltd Successful Successful Successful 

3 Crystal Cleaning Solutions No Bid No Bid Successful 

4 DNA Facilities Management Successful Successful Successful 

5 Glen Cleaning Company Limited No Bid No Bid Unsuccessful 

6 
G4S Facilities Management 
Services UK Ltd 

Successful Successful Successful 

7 Supacleen Limited No Bid No Bid Successful 

 
 

 Suppliers (ITT STAGE) 

Lot 4 - All-in Cleaning Services 

4A - North 
Wales 

4B - Mid & 
West Wales 

4C - South 
Wales 

4D - All 
Wales 

1 Chemsol Cymru Limited Successful Unsuccessful No Bid No Bid 

2 
Crime Scene Cleaning UK 
Ltd 

Successful Successful Successful Successful 

3 Crystal Cleaning Solutions No Bid No Bid Successful No Bid 

4 DNA Facilities Management Successful Successful Successful Successful 

5 
Glen Cleaning Company 
Limited 

No Bid Unsuccessful 
Unsuccess

ful 
No Bid 

6 
G4S Facilities Management 
Services UK Ltd 

Successful Successful Successful Successful 

7 Kier Support Services Successful Successful Successful Successful 

8 Supacleen Limited No Bid No Bid 
Unsuccess

ful 
No Bid 

9 Vinci Facilities Successful Successful Successful Successful 

 
 
 
 
 
 
 
 
 



 

 
Suppliers              

(ITT STAGE) 

Lot 5 - Washroom Services 

5A - North 
Wales 

5B - Mid & 
West Wales 

5C - South 
Wales 

5D - All 
Wales 

1 
DNA Facilities 
Management 

Unsuccessful Unsuccessful Unsuccessful Unsuccessful 

2 
G4S Facilities 
Management 
Services UK Ltd 

Unsuccessful Unsuccessful Unsuccessful Unsuccessful 

3 Kier Support Services Successful Successful Successful Successful 

4 PHS Successful Successful Successful Successful 

5 Rentokill Initial PLC Unsuccessful Unsuccessful Unsuccessful Unsuccessful 

6 Vinci Facilities Successful Successful Successful Successful 

 
 

 Suppliers (ITT STAGE) 
Lot 6 - Air Fresheners 

6A - All Wales 

1 Chemsol Cymru Limited Unsuccessful 

2 DNA Facilities Management Unsuccessful 

3 G4S Facilities Management Services UK Ltd Successful 

4 Kier Support Services Unsuccessful 

5 PHS Successful 

6 Pyramid Hygiene Ltd Successful 

7 Rentokill Initial PLC Unsuccessful 

 
 
Contract values of each framework/contract (& any sub lots), year to date  

 
Contract values of call-offs from the framework from the start of the Framework to 
August 2016 are estimated at around £650,000.  A breakdown for each lot is 
unavailable. 
 
Start date & duration of framework 

 
The framework commenced on 16th June 2015 and has been let for an initial 
duration of 2 years up to 15th June 2017. 
 
Is there an extension clause in the framework(s)/contract(s) and, if so, the 
duration of the extension? 

 
The framework may be extended up to a maximum of two years (two extension 
periods each of 12 months).  From 16th June 2017 to 15th June 2018 and from 16th 
June 2018 to 15th June 2019. 
 
Has a decision been made yet on whether the framework(s)/contract(s) are 
being either extended or renewed? 
 
No decision has been made on whether the extensions will be granted. 


