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Our Ref:  ATISN 10695 
 

12 September 2016 
 

Dear,   
 

ATISN 10695 – Welsh Government involvement in Ombudsman’s Case  
 

Thank you for your request under the Freedom of Information Act 2000, which I received on 
23 August. You asked for information about the Welsh Government’s involvement in the 
aftermath of Ombudsman’s case 201101472 and what action Cardiff and Vale University 
Health Board committed to take as a result of the case. You also asked about the guidance 
or rules applicable in respect of Welsh Government interventions in Ombudsman’s cases.  
 
The Welsh Government does not hold the information you requested. In response to the 
first part of your request, there are no records held of any correspondence between the 
Chief Dental Officer and the Ombudsman, or the Dean of the Dental School, regarding this 
case.  In addition, we do not hold any information answering your request about what action 
Cardiff and Vale University Health Board committed to take as a result. 
 
However, the health board may hold the information you are seeking. I have provided their 
address below should you wish to contact them.  
      
Cardiff and Vale University Health Board Headquarters 
University Hospital of Wales 
Heath Park  
Cardiff 
CF14 4XW 
 
For the second part of your request, as set out in Schedule 1 of the Public Services 
Ombudsman (Wales) Act 2005, the Public Service Ombudsman for Wales is appointed by 
Her Majesty the Queen following nomination from the National Assembly for Wales. The 
Welsh Government is subject to the powers of the Ombudsman and is, therefore, not able 
to intervene or influence the outcome of Ombudsman cases. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 



internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 

Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 

or email: FreedomOfInformationOfficer@wales.gsi.gov.uk 
 

Please remember to quote the ATISN reference number above.     
 

You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF 
 

However, please note that the Commissioner will not normally investigate a complaint until it 
has been through our own internal review process. 
 

Yours sincerely, 
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