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We welcome receiving correspondence in Welsh.  Any correspondence received in Welsh will be answered in Welsh and corresponding 
in Welsh will not lead to a delay in responding. 

 

Dear ,  
 
ATISN 10588 

 
Thank you for your request which I received on 19/07/2016.  You asked for the following 
information for all services registered with CSSIW which are owned by the Four Seasons 
Health Care Group: 

 Name  

 Location 

 Postcode  

 Local Authority 
 
For each of these services you asked for the number of times we have been contacted in 
relation to: 

 Concerns 

 Safeguarding 

 Whistleblowing 

 Complaints 
 

You asked for this information for 2013, 2014, 2015 and January – June 2016. 
 
I can confirm that the following homes owned by the Four Seasons Health Care Group are 
registered with CSSIW.   
Bargoed Care Home 
Red Rose Care Home 
Ty Hafod Care Home 
The Rookery Care Home 
Valley View Care Home 
Ty Gwynno Care Home 
Ty Eirin Care Home 
 

http://cssiw.org.uk/find-a-care-service/service-directory/18526?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18527?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18528?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18529?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18530?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18531?lang=en
http://cssiw.org.uk/find-a-care-service/service-directory/18532?lang=en


 

Location, and Local Authority details for these services are listed on both the Four 
Seasons Health Care Group (http://www.fshc.co.uk/our-care-homes/) and our 
(http://cssiw.org.uk/find-a-care-service/service-directory/?lang=en) websites. Section 21(1) 
of the Freedom of Information Act, 2000. (FOIA) provides an exemption from disclosure 
where the requested information is reasonably accessible to the requester without making 
a FoI request. As I have shown, the information is freely available on the internet and, as 
such, I am not required to provide this information. 
 
In response to your request for the number of times CSSIW have been contacted in 
relation to concerns, safeguarding and whistleblowing, we have considered the number of 
concerns received and the number of those concerns which have been recorded as having 
been in relation to safeguarding and those which have been raised by whistle blowers.  I 
have decided that this information is exempt from disclosure under section 43(2) of the 
Freedom of Information Act and is therefore withheld.  The reasons for applying this 
exemption are set out in full at annex 1 to this letter. 
 
CSSIW do not hold any information in relation to complaints about services.  Where a 
‘complaint’ is received which CSSIW has the power to act upon it is recorded as a 
concern. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of the response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at: 
 
Information Rights Unit,  
Welsh Government,  
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: FreedomOfInformationOfficer@wales.gsi.gov.uk 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 

http://www.fshc.co.uk/our-care-homes/
http://cssiw.org.uk/find-a-care-service/service-directory/?lang=en
mailto:FreedomOfInformationOfficer@wales.gsi.gov.uk


 

Yours sincerely 
 
 



 

Annex 1 
 

Section 43(2) of the Freedom of Information Act states that information is exempt if its 
disclosure would, or would be likely to; prejudice the commercial interests of any person. 
 
Information provided to CSSIW which is recorded as a concern is given to allow us to 
undertake our regulatory duties.  We actively encourage people to report any concerns 
they have about services as we believe it strengthens the level of assurance we can 
provide about services.  We assess concerns reported to us, consider the risk to people 
using services and take appropriate action.  In many instances no further action is required 
but, where appropriate, we carry out an inspection of the provider following which we will 
issue a report.  If we substantiate a concern then we have a range of actions we can take 
depending on the nature of the matter giving rise to the concern.  In many cases, 
information is given by the provider themselves and demonstrates a commitment to 
transparency and compliance with the regulations 
 
Releasing information into the public domain on the number of concerns recorded against 
an individual care home would be likely to lead the public to reach a conclusion regarding 
the standard and suitability of that establishment based on incomplete data. The care 
home sector is a very competitive market operating on very tight margins. Any perceived 
issues with the quality and standard of care at a setting is very likely to have a significant 
impact upon that providers ability to retain and/or attract new clients and/or staff. This 
would have a serious impact upon a providers ability to maintain their business.  
 
The requested information is focussed only on one provider and only at the number of 
concerns recorded against that provider. The number of concerns raised will not give a 
complete picture of the quality of service being provided as it will not include the outcomes 
of the concern investigation, any non-compliance issues, previous report findings or other 
sources of information available. For example, should a Four Season Heath Care Group 
home have a number of concerns raised against it, it may be perceived to be providing a 
poor service, however following our investigation of these concerns no further action may 
have been deemed necessary. Conversely a low number of concerns may not be 
indicative of a good service as the provider may have a number of outstanding non-
compliances against it. 
 
Even if we were to release the number of concerns plus additional information that showed 
the outcomes from the investigations, I believe it would be likely that this would still 
prejudice the Four Season Health Care Group, as there is no baseline as to whether the 
number of concerns recorded are high or low compared to other providers. Disclosure of 
such information would unfairly highlight the Four Season Health Care Group putting them 
at a distinct disadvantage compared to its competitors. With such tight margins, any 
reduction in business would be likely to affect the provision of services, at least in the local 
area, with the potential to close individual care homes. 
 
On this occasion, CSSIW believe that the release of the requested information would, for 
the reasons set out above, be likely to prejudice the commercial interests of the Four 
Season Heath Care Group and the individual care homes listed above. As such we believe 
that the s43(2) exemption is engaged. 



 

 
The s43(2) exemption is a qualified exemption. That is, for the exemption to be properly 
applied we need to weigh up the wider public interest argument both for and against 
disclosure. It should be noted that any personal interest a requester has in accessing the 
information is largely irrelevant when considering this public interest test. Rather it is the 
effects of disclosure to the World that needs to be taken into consideration. 
 
CSSIW recognise that there is an inherent public interest in openness and transparency 
that release of this information would engender.  We also recognise that there is a very 
strong public interest in the quality of care provided in services regulated by CSSIW. There 
is a strong public interest in making as much information as possible about care settings 
easily accessible so that families can make fully informed choices as to where they place 
their trust and care.   
 
It is, however, not in the wider public interest to, in effect, highlight one provider, as a result 
of a FoI request, where there is no way of showing whether the performance of that 
provider is better or worse than any of its competitors. Disclosure of one providers 
performance would not allow the public to make an informed choice.  
As stated earlier the care sector is a highly competitive market. It is in the wider public 
interest to ensure that the sector has the choice and capacity to meet demand. Disclosure 
of information which we believe would unfairly prejudice one provider to the extent that 
their business is compromised to the point they remove themselves from the local market 
would have a negative impact on both current and future service users. 
 
We believe that the wider public interest in standard of care is best satisfied by the 
publication of inspection reports which will acknowledge where an inspection has been 
taken as a result of a concern or where a specific area has been looked at as a result of a 
concern. These reports provide a full picture of CSSIW’s findings and provide detail of any 
non compliance identified in relation to this.   
 
In conclusion I believe that the wider public interest lies in favour of maintain the 
exemption and that the requested information should not be released. 
 
 
 
 
 


