
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Dear Minister  
 
In response to your letter dated 23rd January, 2015, Denbighshire County Council takes 
seriously the views of individual learners.  We have, for example, piloted a way of using text 
messages so that learners can communicate directly with us.  This was unsustainable because 
of a lack of forward funding.  The Council also recognises the importance of engaging directly 
with learners who are entitled to free transport.  We have asked all heads to consider the ways 
in which they can incorporate travel and travel safety into the curriculum. Learners also 
approach the Council directly.  They can do so individually (though this is rare but it does 
happen) but they have also used their school councils to raise specific or general concerns.  
We would like to spend more time garnering feedback from school councils, having previously 
asked for help from schools to do so and we have had some success with this.  
 
Rather than await transport issues to arise, the Council prefers to take the initiative by asking 
schools to survey learners directly regarding their experiences on school transport.  We use a 
sample across the entire secondary school age range.  We have done so on a number of 
occasions and this can be a tool in targeting problems over time.  The questionnaires are 
phrased in such a way as to be unambiguous and in an inclusive language suitable for all 
learners.  Of course, budgetary pressures do prevent our being able to do all we wish.  For 
example, some learners remark about full buses and that they would prefer more space but we 
cannot currently deliver this (we do monitor loadings for safety).  As a result of concerns where 
identified, we have nevertheless invested more in the monitoring of school transport. 
          

 

Yours sincerely 

 

 

Councillor Hugh H Evans OBE 
Arweinydd Cyngor Sir Ddinbych 

Leader of Denbighshire County Council 
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Edwina Hart AM 
Minister for Economy, Science & Transport 
Welsh Government 
5th Floor 
Tŷ Hywel 
Cardiff Bay 
CF99 1NA 
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