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QED Treforest and Bedwas building closures 
 
Building assessments have revealed that repair work is expected to take around four 
to six weeks at each office. Floors above ground level may be operational slightly 
sooner but this will be subject to further ongoing assessments.   
 
As such, at 12:00pm on Tuesday 18 February, Bedwas and QED offices were 
handed over to Mitie to manage. This means, due to safety issues, there will be no 
access allowed to either building until further notice. 24 hour security will be in place 
from Wednesday 19 February.  
 
 
Working from other offices 
If convenient, we ask that following consultation with your line manager, you go to 
your nearest office and make good use of Merthyr Tydfil and Nantgarw in addition to 
Cathays Park unless you have been given specific instructions.  
 
The following devices are available but Heads of Division may need to prioritise who 
has access during busy times.  
 

 In Merthyr Tydfil there are laptop docking stations and some tiny clients available.  
 

 In Cathays Park there are desks with laptop docking stations and tiny clients 
available for those who have not been able to pick up their laptop on the third 
floor south wing (eastern side). Copy plans showing the locations of the desks 
are available from the Facilities Helpdesk on the ground floor. There are 
additional desks located throughout the building.  

 

 In Nantgarw there are laptop docking stations available.  
 
 
While you are working from a different office, please familiarise yourself with the 
emergency evacuation procedures and if you have a Personal Emergency 
Evacuation Plan (PEEP), please update this to reflect your temporary location. 
 
We ask that line managers take a pragmatic approach where people arrive later, or 
have to go home earlier, due to the additional travelling time. Line managers should 
also be aware of where their staff are located. 
 
If you intend working from Cathays Park, you can view the location of the temporary 
decant area here. Hard copies are also available from the Facilities Helpdesk, 
located in Room 0.001, just off reception on the ground floor.  
 
You can also view floor plans of Cathays Park and Merthyr Tydfil.     
 
Links to the documents will only work if you have access to iShare.  
 
 
 
 

https://documents.hf.wales.gov.uk/id:A29137825/document/versions/published
https://businessdir.app.gov.wales/image.aspx?id=11160&lang=e
https://businessdir.app.gov.wales/image.aspx?id=8486&lang=e
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Ground floor lockers 
The ground floors of both offices experienced flood damage. Following discussions 
at a site visit on 20 February, it has been agreed that, apart from the laptops, all of 
the contents will remain in the lockers. The locker cabinets will be removed and 
securely stored in storage containers. Paper records not damaged by water, and 
held in wall storage or tall cabinets, will be labelled and securely stored in the 
storage containers.  
 
Further guidance will be issued on how you will be able to access the locker 
contents.   
 
 
Travel Expenses 
You can claim T&S for any additional travel that you have to take when commuting 
to a temporary office building. For example, if you drive to work and your usual 
journey is 5 miles but your journey to your temporary office is 15 miles, you claim for 
10 miles. The same principle applies to travelling on public transport.  
 
It is important that we are able to identify the costs related to the building closures so 
you should not include any other items when making a T&S claim for this travel, 
except parking costs.  
 
If you are already claiming T&S via payroll due to having a secondary permanent 
workplace, and you will be working from this office during the building closures, you 
should continue to claim via payroll.  
 
As with all T&S claims, you should continue to save the authorisation and 
scanned/photographed receipts on your divisional T&S file in iShare.       
 
 
Replacing specialist equipment 
If you are unable to access your specialist ICT equipment, you can order the 
necessary replacement kit through the MyIT catalogue. You should use the 
miscellaneous services form and indicate that the order is to replace equipment from 
either QED or Bedwas. 
 
If you need replacement specialist kit other than IT, you can order this through the 
Shared Service Helpdesk, marking requests for the attention of the Workplace 
Adjustments Team. Again, please indicate that the request is to replace equipment 
from QED or Bedwas. 
 
 
Postponement / Cancellation of meetings 
Please remember to contact customers and stakeholders about any planned 
meetings and advise them of the building closures.  
 
 
Phone twinning 
If you don’t have access to a work telephone, you can submit a request to have your 
personal landline or mobile telephone twinned. ‘Twinning’ allows you to link a 
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secondary phone to your work phone number and can be requested by completing 
the ‘Supplementary Telephony Services’ form on MyIT.    
 
 
 
This is an evolving situation and we will provide further updates as more information 
is available.  
 
If you have any queries, please contact your line manager. 
 
 
 
 


